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Evaluation of Performance of the Volunteers Advisory
Service Line for Senior Citizens in Rural Area

Jih-Pyng Su

Summary

This research was conducted to evaluate the performance " Advisory Service Center for Senior
Citizens in Rural Area” established in the extension sections by the Farmer's Associations of Wagu,
Guishan, and Yangmei townships. The statistics about the motives of home economics volunteers,
the extent of volunieer participation, the acceptance of elder people, the satisfaction toward the
activities arranged by farmer’s associations were collected, The research involved 112 volunteers
and 2817 elder people, The average age of volunteers was 48,5 vears old. About 63.4 % of them
were between 41 to 50 years old. Howewer, 50.5 % of them were high school or vocational school
graduates. About the motive of being a volunteer, 63.4 % of them expressed to repay the society.
About the anticipation and object of being a volunteer, 31 % of them expressed fo acquaint
themselves with more people.

Among the clder people being greeted through telephone, 63.8 % were male and 36.2 % were
female; among them 7.8 % were light-clder people (65-74 years old), 31.7 % mid-clder people (75-
B4 years old), and 60.5 % old-elder people (above 85 vears old) respectively. Most of the greeted
elder people, about 47.5 % of them were elementary school graduate. Those who believed
themselves to be healthy accounted for 65,8 %o, and 93.4% of them lived with their family, 74.2 % of
them were willing to be greeted through telephone. Volunteers assisted farmer’s association to
handle the health checks of elder people and the seminars of nutrition and health. They also helped
to pick up the elder people. There were 948 elder people participated the health checks and
seminars, last for 30 days in 42 villages and neighborhoods, There were 56.9 % of the checked elder
people weighted abnormally, 47.2 %% of them were abnormal in cholesterol figure, 43.8 % of them
have abnormal in uric acid figare. The courses and activities were highly appreciated by the elder
people so they repaid the farmer’s associations greatly. The volunteers are all willing to continue
their telephone services in order to care the elder people.
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Table 5. The health check result of aged person greeted through ielephone,

®oOH . 1% Normal T F # Abnormal
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Persom Percentage Person Percentage
FREE LIA 533 562 415 43R
HE(ARF Chol Sih 52.8 447 47.2
B e TG 6.5 1,1 2R3 9.9
I Ae Sugar 736 776 212 2.4
4L Hb N2 45,1 46 4.9
FEHE Liver function 874 927 By 73
S MBS Hyperension fii 64 5 THh 11
LT LD BM) 4iH 43.1 539 56,0
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Table 4. The daily activity index of aged person greeted through telephone,

B H A e & ke
Item Peraon Percentape
(& FREEAED BTEHI By self 2473 L
Telephaning TR T ERE Reoeive, not dial 7% ]
SEETEEEATEAE Unable 1o use 17 iz
#hE Rl Unknown 59 2.
Lk ETETH Hy self 2366 RN
Shopping T T BT ENEN Y Small anownt 174 4.4
WA RN Meed asslstant T3 9.7
= Unknown 34 1.9
;25 TTEHIE By self 2178 77.3
Cooking BT AR A Dish heating 203 7.2
A EHN Meed asgistant 333 1.9
#HEY Unknown 1400 i
e EE Bl By self 2121 753
Clath washing B EEE . Smnll amount 114 4.1
wi A E R Mewd assistant 16 13.7
BT By washer ol 13
FHE . Unknown BT 34
IR, H a0 Bt By car oF bus 2197 T8
Transportation ST EEET R T By taxi [0 LR
T A ENE . By taxi or car need 33 136
mssLsAnce
FIEF Unknown 141 50
HERERE ] G[E1 8 By self 2397 85.1
Medicine care FHWEFTHTIREE Ry self after 144 6.4
preparation
FEEETTEISE Unable 1o use 71 2.5
FHE Unknown 155% 55
HR AR YRE D AR By self 2358 83.7
Financial affiirs T A fRkih Meed pssistant 234 Q.0
MaRAgCITen A FI{TREEE Unable 1o use BT 3.1
FhE Unknown L1& 4.1
b A 2 Yoo 2090 742
Grecting service & Mo 307 LR
AAE Unknown 420 14.9
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Table 3, The daily activity independence index of aged person greeted throwgh iefephone,
] H L 5 o
[tem Person Percentage
CLi% ATEE By self 2628 93.3
Bathing wr A RED Need assistant 159 6.7
Lo H AfHE By self 2654 94,2
Dressing AR Need assistant 163 5.8
LT B ATEHAE By self 2671 LEN:
Elimination AT Tty Need assistant 146 5,2
. AEBE By self 2671 LR
Dining WA e Need assistant 146 5.
EHOHEST APHE By self 1304 46.3
Moving ability i AR Need assistant 9 2.8
[ Dirawm 14 0.5
FEME Unknown 1420 50,4
o e EL i Saick 144 5.1
Auxiliary tools ket Wheet chair 45 1.6
BhiTdE A walking aid 14 0.5
HERFE Unknown 614 2.4
o E AP W Self contral 1178 41.8
Elimination control {37 & %4 Dysuria 56 2.0
S Gatism 23 0.8
FHHA ¥ Unknown 1560 55.4
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Takle 2. The hasic information of aged porson greeted throwgh telephone,

I I A [ o
ltem Person Percentage

TR SEX

5 Male 1797 63.8

& Female 100D 36.2
Tl Age

f65-T4 220 T.8

7584 293 3.7

85= 170 64.5
¥R Education

F-gE Miterate 12460 R

43¢ Primary schonol 1332 413

[Eb Tumior bigh school 107 3.8

50 Senior high school o0 3.5

HBLL | College = 39 1.4
dHE Langrage

£y Taiwanese 1854 638

#E% Hakka o924 28

[FEEE Mandarnin 34 1.2

F{ERGE Aboriginal 5 0.2
(R EF S 2 Healih

{f4F Very good 1854 5.8

i Common T8 25.5

S ﬂqmd 245 ®7
R E Subsidized item

{EH AT Low incoms 42 1.5

L A B Moderate income 175 6.2

B [ARRER Physical defect ol 1.0

FHIET Unknown 2572 91.3
[ Living conditions

fME Single 1% 3.9

HIRC S 1 With spouse 484 17.2

Bl 4 [E4E With children 2146 76.2

R 6 With relatives 5 0.2

Hif, With others 73 2.6
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Tablz 1, The hagic informatzon of volunteers.

= EA W 1l 0 Guishan HAEEE Yangmei =
Characteristic AW Ete AW Bt LM = ign
Person  Percentage Person  Mercentape Peison  Percentaee
e Axe
Jl-40 3 T 2 5.0 2 .7
41511 13 544 27 &7.5 20k ffa, 7
§1-nl 15 357 1 215 7 233
6l = 1 24 1 i3
FrEFEEF Education
W= Junmsor high school i Eh A m S0 12 Al
T BE Semior high school 22 514 k7 42.5 17 0.7
FMLLE College= 4 93 3 7.5 1 1.3
i LG B H Training courses
1 - - | 2.5 1 i3
2-3 25 54.5 4 T4.5 4 63.3
4.6 3 357 B 20,5 5 1.7
T 2 4.8 2 5.0 5 a7
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