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Table 1. Reliability analysis of various aspects of farmers direct sales station partnership.

A (R T Cronbach’s o {%8] R ZHA
HERALR 0.925 8 EES
{BERALR 0.981 11 EES
FHEARRERR % 0.949 4 EES
iR aRIRA % 0.986 4 EES
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Table 2. Basic statistics of survey samples of farmers' direct selling stations.

FUSHER B S Prabrfi HrifsE HEBRAEL(N)
922 A 104 A 196 A
THR AR (%) AR (%) AR (%)
e US) 29 (31.5) 33 (31.7) 62 (31.6)
2z 63 (68.5) 71 (68.3) 134 (68.4)
20 BR(E)LAT 16 (17.4) 8 (7.7) 24 (12.2)
21-30 3% 12 (13.0) 12 (11.5) 24 (12.2)
" 31-40 3% 11 (12.0) 17 (16.3) 28 (14.3)
i 41-50 1% 15 (16.3) 21(20.2) 36 (18.4)
51-60 3% 13 (14.1) 23 (22.1) 36 (18.4)
60 (&)Ll 25 (27.1) 23 (22.1) 48 (24.5)
Eilesl 31(33.7) 15 (14.4) 46 (23.5)
- = 22 (23.9) 29 (27.9) 51 (26.0)
RE 36 (39.1) 52 (50.0) 88 (44.9)
i 3(3.3) 8 (7.7) 11 (5.6)
AN ATTE) 8(8.7) 8 (7.7) 16 (8.2)
Bl E s PR 32 (34.8) 43 (41.3) 75 (38.2)
HWACHTE 5 43 (46.7) 51 (49.0) 94 (48.0)
NSSSE L) 9 (9.8) 2 (1.9) 11 (5.6)
i 45 (48.9) 41 (39.4) 86 (43.9)
JE{F 4 AT AT EH 40 (43.5) 37 (35.6) 77 (39.3)

SRR 7(7.6) 26 (25.0) 33 (16.8)
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Table 3. Information sources for visiting farmers' direct sales stations.

] S INHE T E

REARR N e o i
RS 10 (10.9) 13 (12.5) 23 (11.7)
TS 15 (16.3) 15 (14.4) 30 (15.3)
P& & EH 20 (21.7) 17 (16.3) 37 (18.9)
AT iE 28 (30.4) 54 (51.9) 82 (41.8)
R EE e E EEE) 47 (51.1) 34 (32.7) 81 (41.3)
W2 B8 21 (22.8) 47 (45.2) 68 (34.7)
HoAth 4 (4.3) 10 (9.6) 14 (7.1)

7R A AR R E LA B R e B - rTALh A s B A
{«Eﬁ‘ﬁ%i TR B 73.9%F176.0% (F£4) o R EERE LR AR
R B ELSH G U B R i RE B R I TR 3R i R iR B B R
A GRCR EHHE A EERFI TR -
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Table 4. Motivations for buying localized agricultural products at farmers' direct sales

stations.
HE ’r/{j L %ﬁiﬁfﬁ -f@ at
AZK (%) A (%) AZK (%)

LA 68 (73.9) 79 (76.0) 147 (75.0)
EEE 42 (45.7) 52 (50.0) 94 (48.0)
e 39 (42.4) 57 (54.8) 96 (49.0)
PRI INES 20 (21.7) 32 (30.8) 52 (26.5)
&y 9 (9.8) 19 (18.3) 28 (14.3)
SR 16 (17.4) 20 (19.2) 36 (18.4)
Hith 2(2.2) 6 (5.8) 8 (4.1)

fEEERRERSAHEREMIRA G - TIEia s rHEE R R
(EERAE B AYIRA (50% ) ~ R8BS (47.8% ) BUEEEEHIIER (46.7%) ;
AT SE A B £ AR (S RS LA IR (60.6% ) » AR & HIHLRIAA
et EERER (£ 5) - Bt - BUFRAEEGIEREHEEETHENE
BE LA -

x5 EERREHRERELZ2NFER (%)
Table 5. Reasons for trusting the safety of agricultural products sold by farmers' direct
selling stations.

HE ’r/{itﬁ %ﬁiﬁfﬁ 'f@ &t
AR (%) AR (%) AZK (%)
e AR R 44 (47.8) 34 (32.7) 78 (39.8)
(EER=3=gist ] 43 (46.7) 50 (48.1) 93 (47.4)
(B ERRE BB A 46 (50.0) 63 (60.6) 109 (55.6)
ftl AHEE REE 14 (15.2) 28 (26.9) 42 (21.4)
o RO 24 (26.1) 27 (26.0) 51 (26.0)

HHEEBEAER 29 (31.5) 45 (43.3) 74 (37.8)
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Table 6. Consumers’ Negative Accounts of farmers' direct selling stations.

e Prdemi HriH H Ef
AR (%) AR (%) AR (%)
KET 15 (16.3) 10 (9.6) 25 (12.8)
BAZIMHE 19 (20.7) 18 (17.3) 37 (18.9)
RN 14 (15.2) 20 (19.2) 34 (17.3)
YNBI R 23 (25.0) 19 (18.3) 52 (26.5)
HoAh 4 (4.3) 12 (11.5) 16 (8.2)
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7. HEEHREREHE =@ e E iR e
Table 7. Consumers' importance and satisfaction with the three aspects of farmers' direct
sales stations.

EiRege  TACIEN=92) HTA(N=104)

T T E RTE fap - - FEREE Y
£ Sy MR Y fEHEE
HRAEE 6.45 0.83 6.41 0.82
BEEH )
e 6.07 0.94 6.30 0.74 BRI
i ] EFZE 645 084 337 079 6.44
—— EEAEN S—
B = N
R 6.17 0.87 6.24 0.81 R
o EEE 6.52 0.78 6.43 0.80 6.23
yex <11 o B
R 6.25 0.83 6.32 0.83
HRIEE 6.41 0.84 6.44 0.71
mEER
WERE 6.11 0.86 6.24 0.78 EHiRfeE
s FRRE 611 126 625 085 6.31
I e EfsEE
w0 WERE 582 123 615 080 e
= Mo 2
0 HRAERE 6.27 0.97 6.34 0.86 6.11
- FHEE N
= TEEE 6.00 1.05 6.28 0.82
W HRIEE 6.38 0.86 6.56 0.74
fh fEsEE
R 6.51 0.69 6.45 0.72
B HRfEE 6.39 0.88 6.30 0.88
ELCEZ " I )
e 6.25 0.86 6.12 0.83 EHifEE
e EERE 64l 0.87 6.33 0.80 6.31
Ei‘m‘[@ﬁ %DE*%/ N N
e 5.95 1.10 6.29 0.75 R
R 6.26 0.91 6.08 1.11 6.11
HERE
TERE 5.74 1.09 5.93 1.03
HRIZEE 6.25 0.90 6.16 0.96
R

Nyt 5.79 1.06 6.07 0.96
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Table 7. Consumers' importance and satisfaction with the three aspects of farmers' direct
sales stations. (continue)

EiRege  TACIEN=92) HTA(N=104)

R HHE T ’ - : Y
Fef Vi MR Wy fE
B} HRAEE 5.97 1.06 5.80 1.04
mEmEs o
R 5.73 1.09 5.80 1.00 HRAZE
. EiHfRRE 6.08 0.95 5.88 1.04 5.95
BER EERL
TSR 5.78 1.15 5.79 1.02 N
i R=NiA
EETN S 6.02 1.02 6.01 1.02
st BERE 582
TERE 5.86 1.15 5.92 1.06
it HRIEE 6.24 0.92 6.26 0.89
" R IS . . . .
i R o
e WERE 640 0.75 6.20 092  EWE
LT HFLE 637 0.82 644 077 6.35
= ¥ o
AE WERE 646 0.69 634 0.77 N
WEE
= =
—— HR 2 6.41 0.84 6.35 0.84 6.32
TEEE 6.37 0.75 6.20 0.84
- EfE 643 0.80 6.42 0.77
B % L ~
TERE 6.44 0.73 6.31 0.78 HiEE
R - HE 645 0.79 6.45 0.75 6.41
= i) N
B} TERE 6.45 0.78 6.34 0.74 -
W=
oy HRIEE 6.35 0.91 6.35 0.80 6.37
TEEE 6.43 0.79 6.30 0.75
o . HATEE 6.40 0.94 6.49 0.70
" AR e .
i TERE 6.42 0.80 6.35 0.82 HRAEE
i T " ERFLE 637 0.85 6.42 0.72 6.44
=Gl iy 6.49 0.74 6.30 0.87 [
WEE
oy HiREE 6.48 0.87 6.47 0.71 6.40
TERE 6.46 0.83 6.40 0.82
P—— AR 6.26 0.99 6.33 0.83 =i
5] N
N e 6.40 0.83 6.27 0.88 6.29
i g
e HERfEE  6.23 1.01 630 0.85 R

e 6.35 0.88 6.17 0.94 6.29
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Fig. 1. The IPA of the agricultural product  Fig. 2. The IPA of the agricultural product

sales aspect of Zhubei Farmers sales aspect of Xinpu Farmers
Direct Sales Station. Direct Sales Station.
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Table 8. Operational Effects of agricultural products at farmers' direct sales stations.

Prdbri HrisH
] I fHi7E
FTTES R FrTESR IR
PO1 222 21y 1 I
FE il F oK P02 JEf#AHY 1 I
P03 ZHTfEHY I I
Hi P04 fLE B R 1 I
B i pos A 1 I
Z P06 Ji{EIEE 11 I
; PO7 Tt A I I
Hi PO8 TEIEZ 1% I I
R P09 R AR 1 I
P10 HHEF % 111 111
P11 HEA 11 I

2. HHHEHE

PrACTHELET i R R ESHUEF T A B ESEEAEE (R 9 B 3-4) T
MG T REDSE TR R ) & TS ) ER IR - M HER
FEALERR © BB IRGE AEgHIRAESR =R T REUEE | RorEE
AL I BT E I RN E - AR ERZ L ETEELEHE | -
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#J IPA
Fig. 3. The IPA of face-to-face sales at the
Zhubei Farmers Direct Sales Station.

2R 9. R EE S A [T B AUARE K

-3.0 -2.0 -1.0 .0 1.0 20 3.0

4. FrifsE R R E Sk S S
1 IPA
Fig 4. The IPA of face-to-face sales at
Xinpu Farmers Direct Sales Station.

Table 9. Operational Effects of face-to-face sales at farmers' direct sales stations.

e HriisE
i e e FHESIR FHELIR
FO1 f# g 7 it 111 11
] BR FO2 J# RLAT 11 11
= FO3 SRS 1 i
E F04 [ [T I 111
== FIm AR FO5 AR5 47 I [
FO6 {4 & ity I I
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Fig. 5. The IPA of the sales environment Fig. 6. The IPA of the sales environment
of the Zhubei farmers direct sales of the Xinpu farmers direct sales

station. station.
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Table 10. Operational Effects of the Market Environment of Farmers' Direct Selling Stations.

. ki e
*%ﬁ]‘ !\HE]I/E\ F‘:ﬁlﬁ
FTE 2R FTE 2R
MO1 JE#E [ I
e it MO2 @4 I I
= MO03 EiF 11 I
fif§ MO04 75 Il I
i T iR MO5 4k I I
i MO06 E 1T I I
MO7 AERRA 11 I
i )
MO8 HNERE% 5T I m

= EREFBHRR

(—) BRAFFIE T
A e R R E Gt S R RIS ER » A 6 BE R i
REERUL 24 7~ BEEERERYS 22 43~ Mt RERERIS 17 43 #85tE
WG ERy 63 03 (R 11) - ZEHHHEERRLIEN (84.1%) ~ FEE DL 50 5RDLE
(65.1%) £ » HZK 40-50 3% (23.8% ) » {EFEHEIH L 89.9% - K& E
HEIREAILL 0.5 ha DUTNEZ (46% ) o MIEHRENERELL 20 £LERHRS
(42.9%) - ERFEN S FERELET A (11%) -
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Table 11. Statistics on the basic characteristics of supply farmers.
HatE i HriH BAPEEHE Prdtri
(N=63) (n=24) (n=22) (n=17)
THR AR % AR % AR % AR %
% 5 53 84.1 19 79.2 19 86.4 14 82.4
Al 10 15.9 5 20.8 3 13.6 3 17.6
30 LA T 5 7.9 2 8.3 2 9.1 1 5.9
31-40 % 2 32 0 - 1 4.5 1 5.9
e 41-50 3% 15 23.8 6 25.0 6 27.3 3 17.6
50 %A L 41 65.1 16 66.7 13 59.1 12 70.6
EilAN 17 27.0 8 333 4 18.2 5 29.4
# o 3 4.8 3 125 - - - -
B
- o (%) 23 36.5 7 29.2 10 455 6 353
e B (5H) 17 27.0 5 20.8 7 31.8 5 29.4
WFZERT 3 4.8 1 4.2 1 4.5 1 5.9
w SEMUT 7 11.1 1 4.2 5 22.7 1 5.9
B 6-10 4 12 19.0 3 12.5 6 273 3 17.6
1120 4 17 27.0 6 25.0 6 273 5 29.4
C Y FLLE 27 42.9 14 58.3 5 22.7 8 47.1
& 05hallF 29 46.0 7 29.2 11 50.0 11 64.7
g 0.6-0.1 ha 13 20.6 4 16.7 5 22.7 4 23.5
8 lhalll 21 333 13 54.1 6 273 2 11.8
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Table 12. Means and standard deviation of the Promise Relationship aspect in the farmers

direct sales station Partnership.

ZhE HrifsA e PE PE LT
G (N=63) (N=24) (N=22) (N=17)
Sy AEMERE SEiy  fEERE SpEg MEdEE SRy R
Al BEENHSEMEENUEESIE 9.08 138 967 076 873 158  8.71 1.57
A2 B TTRER B H gy EmREEREe  9.11 123 992 041 8.82 1.18 835 1.46
BRI E SHuE &1
A3 ERACEA STEM e e B ETE 9.30 .14 992 041 927 098 847 1.50
=¥
A4 EEETE IR E LS B R 876 136 9.00 145 873 1.16 847 1.50
HIRRE
AS ESE FNEER i e s R RERE 879 132 925 1.15 8.64 1.14 8.35 1.62
HEE
A6 EfHULE S EHERTEE RS fsml 8.83 128 925 1.15 8.64 1.14 8.47 1.62
A7 HEETERIE A S TERR T st & 9.11 1.18 958 083  9.18 1.00 835 1.46
A8 EHBRF A HL SRS B AL ESs S 854 145 868 150 817 131 824 156

B SR ERIRERE

RREHIEB R AT EERAREEPE D8R 9.04 (F 13) - M

5 MERRHREREHERIEENRE - [t - SEHEREH

AEHEE

H

FT{ERAGE - (EEERIE MY E I B H A2 AL (#E7H B6 ~ B8~ B9 » B10 Bd B11)
EFTESEY o B R - SR ESHULEF B RO - dR F B et (it

BERPMEE (BEHEB3) -

1y
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Table 13. Means and standard deviation of the trust relationship aspect in the partnership of

farmer direct selling stations.

2H8 HriHsE oIS Pratrfi
EERR (N=63) (N=24) (N=22) (N=17)
Ty EREE Ty BREER P R Ty REE
Bl EHBEHIF AT R R (ERE LR 9.14  1.17 950 0.8 9.09 102 871 166
B2 EHILEsSEN BSOS 933 1.08  9.83 057 9.09  1.02 894  1.44
B3 Efnifk HE G ERESERERE 895 139 933 127 882 133 859 154
H R A
B4 {EEE Sy HiRG BN e B LS 9.1 118 950 1.06  9.00  1.02 871 140
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Table 14. Means and standard deviation of the interdependence aspect in the partnership of
farmer direct selling stations.
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Table 15. Means and standard deviation of coordinated relationship aspect in the partnership
of farmer direct selling stations.
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Study on the Management of Farmers' Direct Selling
Stations -Take Hsinchu Area as an Example !

Yung-Han Chen?

Abstract

This research is aimed at farmers' direct selling stations in Hsinchu County, using a
questionnaire survey method to study consumers' perceptions of farmers' direct selling station
operation and the partnership of farmers' direct selling stations. First of all, in the consumer sector,
consumers pay more attention to the three dimensions of "product appeal”, "general economy" and
"agricultural localization" than "face-to-face sales" and "market environment". Using [PA to analyze
17 factors, it shows that the five factors that should be prioritized for improvement are "safety",
"hygiene", "quality", and "labeling" of agricultural products and "clean market environment". Among
the partnerships of farmer direct sales stations, the score of the commitment relationship aspect is the
lowest. It shows that although the supplying farmers express their willingness to maintain a long-term
and stable partnership with the farmer direct sales stations, they doubt whether the stations can
provide necessary information in a timely manner. In terms of trust relationship, farmers adopt a
trusting attitude towards farmers’ direct selling stations but believe that the transparency and honesty
of information provision, and the level of honesty and important decision-making, will not give
priority to protecting farmers’ rights. The interdependence dimension shows that most farmers agree
that the farmers’ direct selling station will play an important role in the future management system.
At the same time, both farmers and the direct selling station will devote their efforts and resources to
develop a cooperative relationship, but they also express the role of each other. Not irreplaceable,
Taiwan agriculture is in a shallow, free market economy system. Producers, distributors, and
consumers are concerned about price changes. The price gap between consumers and producers
depends on the marketing mode and the cost of marketing. Although the farmer direct sales station
can shorten the level of agricultural product transportation and marketing, its operation still relies on
the understanding of consumer needs and the establishment of a stable transaction partnership, which
is also a very key factor in the development of the agricultural sales system. The results of this
research can be used as a basis for improvement by farmers' direct selling station managers to improve
circulation efficiency and establish supply order.

Key words: farmers' Markets, Partnerships, Importance-Performance Analysis (IPA)

I Contribution No0.523 from Taoyuan DARES, COA.
2 Assistant Researcher (Corresponding author, hanks0211@tydais.gov.tw).
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